
CDS DataBanque Phone Script Introduction 

 

 

Hello,  my name is _________________ and I am calling about the study of new dialysis patients that 

you recently agreed to participate in.  I am helping to conduct this study for the National Institutes of 

Health, and we are calling people all over the country.  There is a set of questions that will take about 

30-40 minutes.  Is this a good time for you to answer these questions? 

 

 

Yes    No 

 

 

    When would be a good time for us to call you back? 

    ____________ (day) 

    ____________ (time) 

    Then we will call you on _________________ at ________. 

        (day & date)  (time) 

    As a courtesy, we will also call you one business day prior to your  

    scheduled interview to remind you of your appointment. 

         

    Thank you for helping us with this study. 

 

 

 

Our survey asks for your opinions about different areas of your health and life.  We are interested in 

how you feel about each of these questions.  If you are not sure how to answer a question, please give 

the best answer you can; we would like for you to answer every question if you can.  Your answers will 

be kept completely confidential. 

 

I will read you the questions exactly as they are worded.  I will give you the answer choices and ask 

you to tell me the one that fits you best.  Be sure to ask me if you want me to repeat the question or the 

answer choices. 

 

We want to thank you very much for helping with this national study!  Are you ready to begin? 

 

Do you mind if we record this call for quality assurance purposes only?     

  




