Module 14

We want to know what you think about your health care providers.

1. A personal doctor or nurse is the health care provider who knows you best. This can be a
general doctor, a specialist doctor, a nurse practitioner, or a physician assistant. Do you have
one person you think of as your personal diabetes doctor or nurse? {personaldoctor_qocs_s4}

L] Yes —» | Using any number from 0 to 10 where 0 is the worst personal doctor or nurse possible and
10 is the best personal doctor or nurse possible, what number would you use to rate your
personal diabetes doctor or nurse? {WorstBestDoc QOCS s4}
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Worst Best

[] Don’t know

2|:| No
3|:| Don’t know

2. Using any number from o to 10 where 0 is the worst health care possible and 10 is the best
health care possible, what number would you use to rate all your diabetes health care in the
last 12 months? {worstbestcare_qocs_s4}
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Worst Best

L1 Don’t know
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3. How would you rate:

Not Don’t
Excellent Good Fair Poor applicable know
Diabetes care from your diabetes
provider 1|:| ZD 3|:| 4|:| 5|:| 6|:|
{patdocrt_splq}
Getting answers to your diabetes
questions L oL oL L] sL] oL
{patansrt_splq}
Having a diabetes provider to talk
to during emergencies L oL oL aL] sL] oL
{patemrrt_splq_s4}
Getting explanations of lab
results or tests L L] s i sL] s
{patlabrt_splq}
How nice your diabetes provider
is to you and how easy he/she is L] L] L] L L] oL
to understand {patcomrt_splq}

4. Are you participating in any other research studies? {othstudy_heaq}

1|:| Yes ——» | What studies?
whatstdydk}
{whatstudy_heagq} St e

2|:| No

3|:| Don’t know
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